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Uttar Pradesh Pollution Control Board, Lucknow

QUALITY POLICY STATEMENT

Centat Laboratory, Uttar Pradesh Pollution Control Board is commuitted to:

Provide reliable and aceurate test data based on analysis and testing of samples.

Timely delvery 1o test/analysis reports Lo its customers.

Follow good professional practices in laboratory operations and upgradmg professional
competence ol its personnel.

Ensure that its employees understand laboratory’s quality system documentation and
implement the same 1 its operation.

Fastre comphance with internadonal standard 1ISO/AEC 17025:2017

Contimual improvement i its management system and cfliciency.

Fnsunng customer satslaction.

"Top management is committed (o maintain consistent aperation impartality &

compelence of personnel m al] lab activities.

QUALITY OBJECTIVES
To ensure competence in testing services through PT, 11.C and IQC in planed manner.
Lab mauntains 1009 impartiality, confidentiality and other nisk in lab activities.
For consistent operation, lab matutains quality, cquipment, CRMs, personnel, National
andl Intermational test method.
Enhancing the techimeal compelence ol its employecs.
Tiunely completon of all tests/analysis jobs.
Upgrading techuical capability of the laboratory.
Creating quality culture among work cnvironmentad of the laboratory.

To enhance the test/analysis jobs from private customers.

STATEMENT BY THE MEMBER SECRETARY

As the Member Secretary, UPPCB, Lucknow, I issue lull responsibie lor the successhul

implenienttion of these policies, related to the management system and for maintamng the
upholding the integrity ol the results of tests and measurements and for ensunng

independence and objectivily 1 the test data.

(Ajay Kumar Sharma)

Member Secretary




